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EAST BOSTON SAVINGS BANK  
EBSB BUSINESS ONLINE USER AGREEMENT  
This Business Online User Agreement together with the EBSB Business Online Enrollment Form, Internet Banking 
Resolution, ACH agreement, and Business Service Fees, hereinafter collectively referred to as the "Agreement," 
constitute the entire agreement between _______________________________________________________________,  
organized and legally existing under the laws of the Commonwealth of Massachusetts, with its principal office located 
at _____________________________________________________________________________________________,  
(hereafter referred to as “Company”) and East Boston Savings Bank (“Bank”), a Massachusetts savings bank, with 
respect to Business Online Services ("EBSB BUSINESS ONLINE") provided by Bank to Company and there are no 
understandings or agreements relative hereto which are not fully expressed herein. By using EBSB BUSINESS 
ONLINE, you accept all of the Agreement. Please read all parts of the Agreement carefully.  
 
1. Services - The following services are available with the Basic package:  
Bill Payment  Account Balance and information  E-mail to Bank 
Express Transfers  Check Image Viewing  Transaction sorting and filtering 
Stop Payments  Standard Accounting reporting  
Loan Reporting  Online Help 
 
The following additional are services available with our Standard package if selected by Company and approved by 
Bank:  
Wire Transfer  ACH Payment   Book Transfers 
Loan Advance  ACH Collection    QuickBooks 
Loan Payment  ACH Tax Payments 
 
One additional service is available in our Premium package if selected by Company and approved by Bank: ACH 
Upload 
 
Depending upon the type of account involved not all of the above features and services may be available on a given 
account. Other services may be available from time to time in the future. By using these services, or other services as 
they become available, you agree to be bound by the terms and conditions contained in the Agreement and any 
amendments hereto.  
 
2. Definitions - As used in this Agreement, the words "we", "our", "us" and "Bank" mean East Boston Savings Bank. 
"Company", "you" and "your" refer to the account holder authorized by Bank to use EBSB BUSINESS ONLINE under 
this Agreement and anyone else authorized by that account holder to exercise control over the account holder's funds 
through EBSB BUSINESS ONLINE. "Account" or "accounts" means your accounts at Bank. "Electronic funds 
transfers" means pre-authorized transactions and transfers to and from your accounts using EBSB BUSINESS 
ONLINE. "EBSB BUSINESS ONLINE Services" means the services provided pursuant to this Agreement. "Business 
days" means Monday through Friday, holidays are not included.  
 
3. Access - Once you have executed this Agreement form, the EBSB Business Online Enrollment Form, Internet 
Banking Resolution, ACH agreement and any other documents required by Bank and you have been approved to use 
EBSB BUSINESS ONLINE, you will be assigned a company identification (“ID”), a company password, a user ID and 
a user password. You will be required to change the passwords upon your first access to EBSB BUSINESS ONLINE 
and thereafter you will control and manage your company’s and users’ passwords (“Passwords”) and will be solely 
responsible for the use by anyone of EBSB BUSINESS ONLINE who utilizes your correct Passwords. You will have 
the ability to set up additional users to access your accounts and will be responsible for assigning such users passwords 
and for maintaining the security surrounding your users, Passwords and user transaction authority. The Bank will act 
on instructions received under valid Passwords, will have no duty to further verify the identity of any EBSB 
BUSINESS ONLINE user with valid Passwords and shall not have any liability for transactions occurring on your 
account originated with valid Passwords.  
 
4. Security - Bank will verify that Company has authorized, canceled or amended an entry that constitutes a payment 
order solely by means of the security procedures inherent in the EBSB BUSINESS ONLINE product. This Security 
Procedure uses 128-bit SSL encryption and requires use of a Company ID, Company Password and User Password. 
Orders can only be transmitted to Bank through the Bank’s Business Online Banking Internet Web site.  
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You agree that the herein-described security procedure is commercially reasonable and is the security procedure that 
best meets Company’s wishes and its requirements given the size, type and frequency of the Orders Company will 
issue to Bank. Company further agrees to safeguard any number, code, Passwords, test key, or other identifier assigned 
to it, from discovery by any unauthorized person. The security procedure is not designed to and will not detect errors 
and Company assumes all responsibility for errors that may be contained in its Orders to Bank.  
 
Notwithstanding, our efforts to insure that EBSB BUSINESS ONLINE is secure, you acknowledge that the 
Internet is inherently insecure and that all data transfers, including electronic mail, occur openly on the Internet 
and potentially can be monitored and read by others. We cannot and do not warrant that all data transfers 
utilizing EBSB BUSINESS ONLINE, or email transmitted to and from us, will not be monitored or read by 
others.  
 
You understand and agree that when Bank acts on any Order, Bank and any beneficiary’s bank may rely solely on (1) 
the beneficiary’s account number even if it identifies a person different from the named beneficiary, and (2) if provided 
to Bank, the identification number of any other financial institution through or to which the funds are to be transferred, 
rather than the name of the financial institution. Company expressly agrees to be bound by any Order, whether or not 
authorized, issued in its name and accepted by Bank in compliance with the security procedure.  
 
The Bank has the right to monitor and review all banking activity conducted on EBSB BUSINESS ONLINE but 
undertakes no obligation to monitor transactions through EBSB BUSINESS ONLINE to determine that they are made 
on behalf of the account holder.  
 
5. Fees and Charges - You agree to pay the fees and charges for your use of EBSB BUSINESS ONLINE as set forth 
in the current Business Service Fee Schedule. You agree that all such fees and charges will be deducted from any of 
your account(s). You agree to pay any additional reasonable charges for services you request, which are not covered by 
this Agreement. The Bank reserves the right to change the charges, fees or other terms described in this Agreement 
without notice. You are also responsible for telephone and Internet service fees you incur in connection with your use 
of EBSB BUSINESS ONLINE.  
 
6. Cutoff Hours - Transactions made through EBSB BUSINESS ONLINE shall be considered received by Bank in 
accordance with the applicable cutoff Hours and Business Days and hours as amended from time to time. Bank's Cutoff 
Hours for receipt of data transmitted through EBSB BUSINESS ONLINE ACH: 5:00 p.m. EST, Stop Payments: 8:00 
p.m. EST, Free Form Wires: 2:00 p.m. EST.  
 
The Cutoff Hours indicated are for processing of transactions on the Business Day the request is received by the Bank. 
If a request is received after the applicable Cutoff Hour, the transaction will be processed on the following Business 
Day.  
 
Transfers between your accounts are real-time transactions and can be processed at any time the EBSB BUSINESS 
ONLINE system and Bank’s data processing system are operating. Cutoff Hour for transfers: 8:00 p.m. EST.  The 
Bank’s data processing system generally is available at all times. Transfers attempted at any time the Bank’s data 
processing system is not operating will normally not be processed until the system is again available.  
 
7. Stop Payment Requests - You may initiate an online stop payment request for items you have written on your 
accounts. A stop payment request applies only to the check, which conforms EXACTLY to the description on the form. 
The Bank will not be responsible for failing to stop payment if the information you provided is not correct or sufficient 
or the specific check cannot be identified in time to stop payment. If you make your stop payment request online or by 
telephone, we may also require you to put your request in the form of a written notification and forward it to us within 
14 days. We will not be liable for paying a check over a stop payment request if the request is incomplete or incorrect, 
or if a written notification is required but not provided. You agree to access the appropriate account history (such as 
prior account statements) and determine whether the check you want stopped has or has not already been paid. You 
will incur stop payment charges as disclosed in the current Business Service Fee Schedule for the applicable account. 
This request/notice will not be effective if the Bank has already cashed the check or is already committed to honor or 
pay the item under applicable laws, regulations, or rules governing checks or ACH items.  
 
In the case of a pre-authorized ACH debit, you understand that the originator has the capability to change the amount 
of the debit and that the Bank may not be able to stop any ACH debit other than one conforming EXACTLY to the 
description you have given us on the form. If the item is a check, this request/notice must be received prior to any 
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applicable cutoff hour and the Bank must have a reasonable time to act on the request/notice prior to the cutoff hour. If 
the item is an ACH debit, this request must be received by the Bank at least three (3) Business Days before the 
scheduled payment date.  
 
Stop payment requests are valid for six (6) months whether written, oral, or electronic. After that time, the check may 
be paid and charged to your account unless you renew the stop payment request in writing for an additional fee. This 
request/notice will be cancelled if the account is closed or transferred. The request/notice is made subject to the terms 
of the Bank's deposit agreements, as in effect from time to time. You agree to indemnify, defend, and hold us harmless 
from all actions, claims, and damages related to, or arising from, our action in stopping payment on any check or ACH 
debit pursuant to your stop payment request.  
 
8. Provisional Payment – Credit given by us to you with respect to an ACH credit entry is provisional until we receive 
final settlement for such entry through a Federal Reserve Bank. If we do not receive such final settlement, you are 
notified and agree that we are entitled to a refund of the amount credited to you in connection with such entry, and the 
party making payment to you via such entry shall not be deemed to have paid you in the amount of such entry.  
 
9. Notice of Receipt of Entry – Under the operating rules of the National Automated Clearing House Association, 
which are applicable to ACH transactions involving your account(s), we are not required to give next day notice to you 
of receipt of an ACH item and we will not do so. However, we will notify you of the receipt of payment in the periodic 
statement we provide to you.  
 
10. Regulation D Account Restrictions - For certain money market, savings and other types of accounts, during any 
statement period, you may not make more than six withdrawals or transfers to another account of yours with another 
financial institution or to a third party by means of preauthorized or automatic transfer or telephone order or instruction 
from your accounts. No more than three of the six transfers may be made by check, draft, debit card or similar order to 
a third party. If you exceed these transfer limitations, such accounts will be subject to additional service charges, 
closure by us or may be transferred or converted to a transaction account.  
 
Each of your accounts at the Bank is also governed by the applicable account disclosure statements which have been 
previously provided and which you have read and understand. The provisions of any such account disclosures that are 
required by regulation only for consumer accounts (for personal or household purpose) shall not apply to your 
commercial or business accounts.  
 
11. Error Resolution. In case of errors or questions about your electronic transactions, telephone us at (800) 657-3272 
between 8:00 a.m. and 4:00 p.m. Eastern Time or contact us at:  
East Boston Savings Bank  
ATTN: Deposit Operations  
67 Prospect Street   
Peabody MA 01960-1604 
 
Services provided pursuant to this Agreement are all business and not consumer in nature and the provisions of the 
Electronic Funds Transfer Act do not apply. The error resolution and liability provisions on the back of periodic 
statements you may receive from us do not apply to business or other non-personal accounts.  
 
You must notify us immediately if you discover any unauthorized transactions or errors, and must send us a 
written notice of the problem within 10 days from the date of discovery or your receipt of the first statement or notice 
reflecting the problem, whichever occurs first. Under no circumstances will we be liable for any special or 
consequential damages involving such accounts. You assume sole responsibility for any unauthorized use of your 
account's Passwords and shall indemnify, defend and hold the Bank harmless from all claims, actions, proceedings, 
losses and damages related to or arising out of any unauthorized transactions.  
 
We may accept on your behalf payments to your account which have been transmitted through one or more Automated 
Clearing Houses (ACH credits) and which are not subject to the Electronic Funds Transfer Act. In those cases your 
rights and obligations with respect to such payments shall be construed in accordance with and governed by the laws of 
the Commonwealth of Massachusetts (MGL. Chapter 106, Section 4A-101 Et Seq).  
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12. Our Liability for Failure to Make a Transfer - If we do not complete a transfer to or from your account on time 
or in the correct amount, according to our agreement with you when you have properly instructed us to do so, we will 
be liable to you for your losses or damages caused as a result. However, there are some exceptions. We will NOT be 
liable, for instance, if: (1) Through no fault of ours, you do not have enough available funds in your account to make a 
transfer. (2) The transfer would exceed any daily/monthly limit or permitted overdraft line you have with the Bank. (3) 
Your account is closed, or if it has been frozen. (4) The funds in your account are subject to legal process, an 
uncollected funds hold, or are otherwise not available for withdrawal. (5) The information supplied by you or a third 
party is incorrect, incomplete, ambiguous, or untimely. (6) Any electronic terminal, telecommunication device, or any 
part of the EBSB BUSINESS ONLINE electronic fund transfer system is not working properly and you knew about the 
problem when you started the transfer. (7) You have not properly followed the on-screen instructions for using EBSB 
BUSINESS ONLINE. (8) Circumstances beyond our control (such as fire, flood, water damage, power failure, strike, 
labor dispute, act of war, computer breakdown, telephone line disruption, or a natural disaster), prevent or delay the 
transfer despite reasonable precautions that we have taken. (9) The accounts you are trying to transfer funds into and 
from are assigned to different Taxpayer Identification Numbers. There may be other exceptions stated in other 
agreements we may have with you.  
 
13. Disclaimer of Warranty and Limitation of Liability - We make no warranty of any kind, expressed or implied, 
including any implied warranty of merchantability or fitness for a particular purpose, in connection with the EBSB 
BUSINESS ONLINE Services provided to you under this Agreement. We do not and cannot warrant that EBSB 
BUSINESS ONLINE will operate without errors, or that any or all EBSB BUSINESS ONLINE Services will be 
available and operational at all times. Except as specifically provided in this Agreement, or otherwise required by law, 
you agree that our officers, directors, employees, agents or contractors are not liable for any indirect, incidental, special 
or consequential damages under or by reason of any services or products provided under this Agreement or by reason 
of your use of or access to EBSB BUSINESS ONLINE, including loss of profits, revenue, data or use by you or any 
third party, whether in an action in contract or tort or based on a warranty. Further, in no event shall the liability of 
Bank and its affiliates exceed the amounts paid by you for the services provided to you through EBSB BUSINESS 
ONLINE.  
 
14. Bank Responsibilities; Liability; Limitations On Liability; Indemnity - In the performance of the services 
required by this Agreement, Bank shall be entitled to rely solely on the information, representations, and warranties 
provided by Company pursuant to this Agreement, and shall not be responsible for the accuracy or completeness 
thereof. Bank shall be responsible only for performing the services expressly provided for in this Agreement, and shall 
be liable only for its negligence or willful misconduct in performing those services. Bank shall not be responsible for 
Company's acts or omissions (including without limitation the amount, accuracy, timeliness of transmittal or 
authorization of any entry received from Company) or those of any other person, including without limitation any 
Federal Reserve Bank, ACH, or transmission or communications facility, any Receiver or Receiving Depository Bank 
(including without limitation the return of an entry by such Receiver or Receiving Depository Bank), and no such 
person shall be deemed Bank's agent. Company agrees to indemnify Bank against any loss, liability or expense 
(including attorney's fees and expenses) resulting from or arising out of any claim of any person that the Bank is 
responsible for, any act or omission of Company or any other person. Bank shall be liable only for Company's actual 
damages; in no event shall Bank be liable for any consequential, special, incidental, punitive or indirect loss or damage 
which Company may incur or suffer in connection with this Agreement, whether or not the likelihood or such damages 
was known or contemplated by the Bank and regardless of the legal or equitable theory of liability which Company 
may assert, including, without limitation, loss or damage from subsequent wrongful dishonor resulting from Bank's 
acts or omissions pursuant to this Agreement. Without limiting the generality of the foregoing provisions, Bank shall 
be excused from failing to act or delay in acting if such failure or delay is caused by legal constraint, interruption of 
transmission or communication facilities, equipment failure, war, natural disaster, emergency conditions, or other 
circumstances beyond Bank's control. In addition, Bank shall be excused from failing to transmit or delay in 
transmitting an entry if such transmittal would result in Bank's having exceeded any limitation upon its intra-day net 
funds position established pursuant to present or future Federal Reserve guidelines or in Bank's reasonable judgment 
otherwise violate any provision of any present or future risk control program of the Federal Reserve, or any rule or 
regulation or any other U.S. governmental regulatory authority. Subject to the foregoing limitations, Bank's liability for 
loss of interest resulting from its error or delay shall be calculated by using a rate equal to the average Federal Funds 
rate set by the Federal Reserve Bank for the period involved. At Bank's option, payment of such interest may be made 
by crediting the Account resulting from or arising out of any claim of any person that Bank is responsible for, any act 
or omission of Company or any other person.  
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15. Company’s Liability to Bank - Company shall indemnify and hold Bank harmless on account of any loss, cost or 
expense (including reasonable attorney fees) caused by Company’s mistake, omission or failure to exercise reasonable 
care or to comply with the Rules, this Agreement or any agreement Company may have with its customers.  
 
16. Disclosure of Information - We may disclose information to third parties about your account or the transactions 
you make:  
1. Where it is necessary for completing transactions or resolving errors involving EBSB BUSINESS ONLINE;  
2. In order to verify the existence and condition of your account for a third party, such as a credit bureau or a merchant;  
3. In order to comply with government agency rules, court orders, or other applicable law;  
4. To our employees, service providers, auditors, attorneys, collection agents or affiliated companies, in the course of 
their duties and to the extent allowed by law; or  
5. If you give us your permission.  
 
17. Termination of Service - If you want to terminate your access to EBSB BUSINESS ONLINE, call us at 800-657-
3272.  After receipt of your call, we may send a written termination authorization for your signature, which needs to be 
returned to us.  
 
RECURRING TRANSFERS WILL NOT NECESSARILY BE DISCONTINUED BECAUSE YOU TERMINATE 
ACCESS TO THE SERVICE. IF YOU WANT TO MAKE SURE THAT RECURRING TRANSFERS BETWEEN 
ACCOUNTS ARE STOPPED, YOU MUST NOTIFY THE BANK IN WRITING AND SPECIFICALLY REQUEST 
TERMINATION OF THE TRANSFER(S).  
 
The Bank reserves the right to terminate EBSB BUSINESS ONLINE, in whole or in part, at any time with or without 
cause and without prior written notice. In that event, or in the event that you give us a termination notice, we may (but 
are not obligated to) immediately discontinue making previously authorized transfers, including recurring transfers and 
other transfers that were previously authorized but not yet made. We also reserve the right to temporarily suspend 
EBSB BUSINESS ONLINE in situations deemed appropriate by us, in our sole and absolute discretion, including 
when we believe a breach of system security has occurred or is being attempted. We may consider repeated incorrect 
attempts to enter your Passwords as an indication of an attempted security breach. Termination of the Service does not 
affect your obligations under this Agreement with respect to occurrences before termination.  
 
18. Consent to Electronic Delivery of Notices - You agree that any notice or other type of communication provided to 
you pursuant to the terms of this Agreement, and any future disclosures required by law, including electronic fund 
transfer disclosures, may be made electronically by posting the notice on the Bank’s Web site or by E-mail. You agree 
to notify us immediately of any change in your E-mail address.  
 
19. Change in Terms - We may change any term of this Agreement at any time. If the change would result in 
increased fees for any EBSB BUSINESS ONLINE Service, increased liability for you, fewer types of available 
electronic fund transfers, or stricter limitations on the frequency or dollar amount of transfers, we agree to give you 
notice at least 30 days before the effective date of any such change, unless an immediate change is necessary to 
maintain the security of an account or our electronic fund transfer system. We will post any required notice of the 
change in terms on the Bank’s Web site, or forward it to you by email, or by postal mail. If advance notice of the 
change is not required, and disclosure does not jeopardize the security of the account or our electronic fund transfer 
system, we will notify you of the change in terms within 30 days after the change becomes effective. Your continued 
use of any EBSB BUSINESS ONLINE Services indicates your acceptance of the change in terms. We reserve the right 
to waive, reduce or reverse charges or fees in individual situations. You acknowledge and agree that changes to fees 
applicable to specific accounts are governed by the applicable deposit agreements.  
 
20. Miscellaneous – This Agreement is subject to applicable federal laws and the laws of the Commonwealth of 
Massachusetts (except to the extent this Agreement can and does vary such rules or laws). Jurisdiction and venue for all 
disputes arising under this agreement shall be in Suffolk County, Massachusetts. If any provision of this Agreement is 
found to be unenforceable according to its terms, all remaining provisions will continue in full force and effect. The 
headings in this Agreement are for convenience or reference only and will not govern the interpretation of the 
provisions. Any waiver (expressed or implied) by either party of any default or breach of this Agreement must be in 
writing and shall not constitute a waiver of any other or subsequent default or breach. You may not assign this 
Agreement. This Agreement is binding upon your heirs and Bank's successors and assigns. Certain of the obligations of 
the parties pursuant to this Agreement that by their nature would continue beyond the termination, cancellation, or 
expiration of this Agreement shall survive termination, cancellation, or expiration of this Agreement.  
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By executing below, you agree that you have read and on behalf of Company agree to all terms as stated above.  
 
 

Executed this ________ day of ___________________________, 20 _______  

Company Name: _________________________________________________  

By: ____________________________________________________________  

[Signature]  

Name:__________________________________________________________  

Title:___________________________________________________________  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


